How to use Adobe Acrobat to sign Non-receipt Form

1. Receive the Non-receipt Form:

Check the inbox of the B2B registration email address for an email from
adobesign@adobesign.com.

A Note:

Do NOT reply to the sender’s email addresses (adobesign@adobesign.com or
claims@vidaxl.com) if there are questions. Instead, contact Customer Service Team for
support.

Example:

|
| Signature requested on "Tracking number”

|

| Claim vidaXL via Adobe Acrobat Sign <adobesign@adobesign.com:
| To @

|

Adobe Acrobat Sign i

Claim vidaXL requests your signature on
Tracking number

(D Check tracking number

Please delegate the form to your customer and let customer sign the form

claims@vidaxl.com

After you sign Tracking number, all parties will receive a final PDF copy.

Don't forward this email: If you don't want to sign, you carjdelegate fo someone

else.
@Click and delegate to customer

Powered by
Adobe Acrobat Sign
By proceeding, you agree that this agreement may be signed using electronic or handwritten signatures.

To ensure that you continue receiving our emails, please add adobesign@adobesign.com to your address book or

safe list.
Terms of Use | Report Abuse
® 2025 Adobe. All rights reserved.

|
|
I
I
|
|
|
|
|
|
I
I
|
|
|
|
|
|
CLAIM VIDAXL I
I
|
|
|
|
|
|
I
I
|
|
|
|
|
|
I
I
|
I

2. Delegate the Form to End customer:

In the email, select the option to delegate the signing process to the end customer.

Example:

To delegate, open the agreement signing page and delegate from the Options menu.



mailto:adobesign@adobesign.com
mailto:adobesign@adobesign.com
mailto:claims@vidaxl.com
https://b2bvidaxlpl.zendesk.com/hc/en-us/requests/new?ticket_form_id=25472018785425&team=customerservice

vida‘?)

- Enter the end customer’s name and email address in the required fields. This will
forward the signing request to your end customer.

Read agreement  (4)

Delegate this document X

e

| Delegate signing to another |

Decline to sign
Clear document data

Report Abuse
View history
Download PDF

Legal Notices
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®Fill end customer information

To send this document to another Individual for signature, enter their contact detalls and a
message below.

End customer email address

Please check the form and draw the signature

3. End Customer’s Action to sign the form:

- The end customer will receive an email notification with a link to the Non-receipt

form.

Example:

Signature requested for <

Adobe Sign <adobesign@adobesign.com>
To @

rading.com on "Tracking number"

Adobe Acrobat Sign ﬁ

B2B email address assigned you to sign
Tracking number

(@DClick here
Please check the form and draw the signature

B2B email address

Original message from Claim vidaXL:
Please delegate the form to your customer and let customer sign the form

‘CLAIM VIDAXL
claims@vidaxl.com

By procesding, you agree that this be signed usin i stten signatures.
To ensure that you i email i ign.com to your address book or
=afa list

Itwas originally sent by Claim vidaXL (claims@vidaxl.com) to
B2B email address

After you sign Tracking number, all parties will receive a final PDF copy.

Don't forward this email: If you don't want to sign, you can delegate to someone
else.

Riobe Acrobst ign




Upon clicking the link, they should:

o Open the form and check the pre-filled information to ensure it’s accurate.

o Fill out their phone number, email address, order number, and city as
required.

o Choose the option to “draw” their signature to sign the form electronically.

Example

uidaii’

(2)Check information, fill phone number,email address and order number
Non-receipt of goods statement

Clairmant rame Customer name

DECLARATION OF NON-RECEIFT OF GOODS Delivered date

I. the above named, confinm that the goods listed below, ordered from vidaXL, on the date have not been
received. | confirm that | have checked with my househald f neighbours and confirm they have not received thea
goads, | confirm that | have not signed for thesa goods, | agree to co-operate with the company In the event that an

investigation is carried out.

GOODS NOT RECEIVED
Item description Parcel racking number
Product name Full tracking number

| declare that the above statement is troe to the best of my knowledge.
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e-——-—-----------—— - - - - - - - - - - - - - - 1
P piace: ~ (3JFill the city where sign the form
:::;MT:E ,2'1::12 :anj tamp if agglicable): @Upload company stamp if avaialble
Signature: "Click here to sign Click to upload Stamp
Email:

‘ ®click




|z | E @Choose draw

Type | Daw | lmape  Mobie

By signing, | agree to this document, the
signatures.




