
 

How to use Adobe Acrobat to sign Non-receipt Form 

 

1. Receive the Non-receipt Form: 

- Check the inbox of the B2B registration email address for an email from 

adobesign@adobesign.com. 

 

 Note: 

Do NOT reply to the sender’s email addresses (adobesign@adobesign.com or 

claims@vidaxl.com) if there are questions. Instead, contact Customer Service Team for 

support. 

 

Example: 

 

 

2. Delegate the Form to End customer:  

- In the email, select the option to delegate the signing process to the end customer. 

 

Example:  

 

mailto:adobesign@adobesign.com
mailto:adobesign@adobesign.com
mailto:claims@vidaxl.com
https://b2bvidaxlpl.zendesk.com/hc/en-us/requests/new?ticket_form_id=25472018785425&team=customerservice


 

- Enter the end customer’s name and email address in the required fields. This will 

forward the signing request to your end customer. 

 

Example: 

 

 

3. End Customer’s Action to sign the form:  

- The end customer will receive an email notification with a link to the Non-receipt 

form. 

 

Example: 

 



 

- Upon clicking the link, they should: 

o Open the form and check the pre-filled information to ensure it’s accurate. 

o Fill out their phone number, email address, order number, and city as 

required. 

o Choose the option to “draw” their signature to sign the form electronically. 

 

Example: 



 

 

 


